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LOI CAM DOAN

TOi xin cam doan day la cong trinh nghién ctru cua riéng t6i dudi su
huéng din tan tinh cia PGS.TS Nguyén Thi Thu Hang, cac két qua nghién

ctru 1 trung thuc va chua duge cong bd trong bat ky cong trinh nao khac.

Thai Nguyén, thang 6 nam 2019
Tac gia luan van
Nguyén Thi Kim Oanh
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LOI CAM ON

V6i tinh cam chan thanh, em xin bay t6 long biét on va sy kinh trong t&i
Lanh dao Truong Pai hoc su pham - Pai hoc Thai Nguyén, cac Thﬁy gido Co
gido da tham gia giang day va cung cip nhirng kién thirc co ban, sdu sic, tao diéu
kién giap do em trong qua trinh hoc tap va nghién ctru tai nha truong.

Dic biét, voi tim 1ong chan thanh, em xin giri 16 cam on sdu sic nhat dén
PGS.TS. Nguyén Thi Thu Hing, ngudi di truc tiép huéng dan khoa hoc va tan
tinh giup d& em trong sudt qua trinh hoc tip, nghién ctiru va hoan thanh luan van.

Tac gia cling xin guri 101 cam on Lanh dao S& Gido duc va Pao tao tinh
Quang Ninh, lanh dao Phong Gido duc va Pao tao thanh phé Ha Long cung ban
bé, ngudi than da tao diéu kién ca vé thoi gian, vat chat, tinh than cho tac gia
trong sudt qua trinh hoc tap, nghién ctru va hoan thanh luan van.

Trong qua trinh hoc tap, nghién ctru va hoan thanh luan van, mac du ban
than em d3 ludn cd gang nhung chic chan khong tranh khoi nhitng khiém khuyét.
Kinh mong duoc su gop ¥, chi dan cta cac Thay, cac Co va cac ban dong nghiép.

Em xin trdn trong cam on!

Théai Nguyén, thang 6 nam 2019
Tac gid luan van
Nguyén Thi Kim Oanh

MUC LUC
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DANH MUC TU, CUM TU VIET TAT

STT VIET TAT TU, CUM TU
1 BGH Ban giam hi¢u
2 CBQL Cén b quan ly
3 CNH - HbH Cong nghiép hoa - hi¢n dai hoa
4 CNTT Cong nghé thong tin
5 |CSVC Co s& vat chat
6 GD&DT Giao duc va bao tao
7 GV Giéo vién
8 GVBM Giao vién bo mon
9 GVCN Giao vién chu nhiém
10 HDDH Hoat dong day hoc
11 | HPLD Hop dong lao dong
12 | KT - XH Kinh té - X4 hoi
13 PHHS Phu huynh hoc sinh
14 | PPDH huong phap day hoc
15 | QL Quan ly
16 | QLDH Quan ly day hoc
17 | TBDH Thiét bi day hoc
18 | THCS Trung hoc co s&
19 | THPT Trung hoc pho thong
20 |TTB Trang thiét bi
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